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<latexit sha1_base64="Ety3QLZLlWDhmCfyXigNM8wEaD8="></latexit>

`G/G

<latexit sha1_base64="ElIDYZcSn8/Q7rPtaNxtjvmPxzw="></latexit>

`multi and `setup

<latexit sha1_base64="34V/9k5vFlvkC5QnuC5UHGrwlYk="></latexit>

`multi and `setup

<latexit sha1_base64="34V/9k5vFlvkC5QnuC5UHGrwlYk="></latexit>
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Jumps not Markovian, 
but 2nd-order effect
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Strategy 1 
work in system
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1966: compute E[T] (Schrage & Miller)

1968: optimal (Schrage)

1970s: optimal (Sevcik; von Olivier; Gittins)


2005: E[T] in M/M/1 (Whittle)

2018: E[T] in M/G/1 (Scully et al.)

2018: E[T] bound, “near-optimal” (Grosof et al.)

2001: M/M/k (Glazebrook & Niño-Mora)

2003: nonpreemptive M/G/k (Glazebrook)

2020: preemptive M/G/k (Scully et al.)
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Strategy 1 
work in system

11

1966: compute E[T] (Schrage & Miller)

1968: optimal (Schrage)

1970s: optimal (Sevcik; von Olivier; Gittins)


2005: E[T] in M/M/1 (Whittle)

2018: E[T] in M/G/1 (Scully et al.)

2018: E[T] bound, “near-optimal” (Grosof et al.)

2001: M/M/k (Glazebrook & Niño-Mora)

2003: nonpreemptive M/G/k (Glazebrook)

2020: preemptive M/G/k (Scully et al.)

2023: G/G/k/setup (Hong & Scully)


